COUNTY OF LOSANGELES—-DEPARTMENT OF MENTAL HEALTH
OFFICE OF INTEGRATED CARE

DMH Resources

Helpful phone numbers and e-mail addr esses:

DMH HWLA Administrative and Clinical Operations:
» HWLA@dmh.lacounty.gov
LA County Mental Health Integrated Program (MHIP):
» Kathleen Kerrigan at (213) 738-3111 or KK errigan@dmh.lacounty.gov
» Alex Slvaat (213) 738-2321 or ASilva@dmh.lacounty.org
» Helen Park at (213) 639-6305 or HPark@dmh.lacounty.org
DMH Provider Reimbursement Payment Report:
= Sherry Trujillo at (213) 738-4692 or STrujillo@dmh.lacounty.gov
= Mercy Abraham at (213) 738-4680 or M Abraham@dmh.lacounty.gov
DMH Medical Record/Clinical Documentation:
= Jennifer Hallman at (213) 738-3770 or JHalman@dmh.lacounty.gov
DMH Revenue Management Division:
= (213) 480-3444 or RevenueM anagement@dmh.lacounty.gov
DMH Help Desk:
= (213) 351-1335

Helpful webpages:

HWLA Website: Go to http://dmh.lacounty.gov. Goto “About DMH.” Select “Health Care
Reform.” Scroll down the page and select Healthy Way L.A./LIHP

Clinical Documentation: http://dmh.lacounty.gov/wps/portal/dmh/clinical tools/clinical forms

The Specia Program Client Care Coordination Plan can be found at:
http://file.lacounty.gov/dmh/cmsl_159887.pdf

Administrative Forms (face sheet, daily service log, open episode for ms):

http://lacdmh.lacounty.gov/hipaa/cp |SForms Clinical.htm

Integrated System (1S): http://lacdmh.lacounty.gov/hipaa/index.html
IS Moviesand IS Codes Manual: http://lacdmh.lacounty.gov/hipaa/cp Usingthel S.htm
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Legal Entity Extract Files:

http://lacdmh.lacounty.gov/I SReport/pdf/LE_Extract Manual_v1 2.pdf

Enhanced File Transfer (EFT) Manual:

http://lacdmh.lacounty.gov/I| SReport/pdf/Enhance%20Fi | €%620T ransfer%20(EFT) %20U ser%20
M anual %20.pdf

Mental Health Integrated Program (M HIP): http://uwa ms.org/lacounty/index.html
Patient Health Questionnaire (PHQ) Screeners. http://phgscreeners.com/

Organizational Provider’sManual, QA Bulletins, Clinical Record Bulletins:

http://dmh.lacounty.gov/wps/portal/dmh/admin tools/prov.manuals

For Community Partners Only:

Website for DHS Referral Processing System: http://rps.dhs.lacounty.gov/
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